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Requester (1 of 2)

USBE Purchasing Requisition Form (PRF)

For the facilitation, authorization, and documentation of USBE procurement item expenditures. Purchasing
requisitions must be completed and approved prior to vendor selection, the commencement of services, ordering of
goods, or any obligation of funds. Please send completed requisitions to

MDSC DOT Contract 176221 Amd 2

Special Education
Emily Nordfelt
Teresa Davenport
8015387757

emily.nordfelt@schools.utah.gov

May 7, 2020

$71,128
Amendment Request

Amendment

Teresa Davenport

Accounting Operations

FUND
2480
2480
2480

DEPT UNIT APPR | OBJ PROG
400 0780 PAT 6137 20STAC
400
400

USBE Purchasing & Contracts

Notified Section:[]

Melissa S.

Approvals, Date Signed

Signatures must be obtained in order as
shown below. Do not skip approvers.

IT Director or Designee
If Applicable

Director or Designee
All Expenditures

b st

Section Accountant
All Expenditures
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Assistant Superintendent
Greater than $3,500
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USBE-MS20191-AMD

4/3/2020
AMD - Amendment

Multidimensional Software Creations LLC

VC0000173814
$71,128.00

Amendment
176221MA AMD #2

Notified Vendor: []

Notified Accounting:[]

Deputy Superintendent
Greater than $50,000
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Superintendent Dickson
Greater than $100,000

Director of Purchasing or
Designee

All Expenditures

N 8
MMA
Purchasing LPD No. (if signing

on behalf of the Director of
Purchasing)

LPD006
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MDSC DOT Contract 176221 Amd 2
USBE-MS20190-AMD

Requester (2 of 2) — Detailed Description of Goods and/or Scope of Services
Please attach additional pages as needed.

We would like to make a second amendment to Contract 176221: MDSC DOT. We would like to increase the original
contract amount of $250,000.00 by $71,128.00 for a new total of $321,128.00. The $71,128.00 is the estimated cost of
the enhancements we have requested MDSC complete in FY2021. The SOW, an itemized breakdown, the original
contract, and Amd 1 are attached.

Suggested Vendors/Vendor Information (if known)

Firm: Name:
1 Phone: Email:
Misc: Misc:
Firm: Name:
2 Phone: Email:
Misc: Misc:
Firm: Name:
3 Phone: Email:
Misc: Misc:
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Amendment 2 Scope of Work Enhancements
Contract 176221

Enhancements to be implemented FY2021

Requested Enhancements

The following are the enhancements to the PreschoolDOT system that are currently prioritized for completion in
FY2021. The number of estimated hours for development time is included next to each item.

1. General Improvements (estimated 35 hours)

General framework features and functionality that will be needed by the other features identified in this
document.

2. Data Entry Optimization (estimated 68 hours)

Data entry improvements to reduce number of clicks required to complete assessments for students on the DOT
and Datawall forms. Features to improve viewing such as freezing the table header of the Datawall. Support for
LEAs to specify essential priorities of the various skillsets.

3. Parent Emailing Capabilities (estimated 29 hours)

Ability to record parent email approval and email address along with ability to email password protected PDFs
(e.g., DOT form).

4. DOT/Datawall Printing Improvements (estimated 96 hours)

Ability to print multiple DOTs at same time (e.g., all the DOTSs for a given class). Ability to select which categories
should be displayed in the DOT printout. Ability to include the student’s SLO graphs in their DOT printout.

5. Speech Language Rubric (SLR) Form (estimated 49 hours)
Changes to the SLR form as required by client. Updates to the help documents and images provided by USBE.

6. Speech Language Rubric Reports (estimated 41 hours)
Additional aggregate reports for the Speech Language Rubric (similar to aggregate DOT reports).

7. Adjustments for Standard Core Requirements (estimated 10 hours)
Updates to the existing skills legend for the new core requirements crosswalk provided by USBE.

8. Beginning of School Year Optimizations (estimated 53 hours)
Ability for teachers to add students. Simplification of the process of creating new classes from existing classes.
Ability to have an LEA-level observer-type user account for roaming classroom observers.

9. Improved User Support, Help, and Training (estimated 84 hours)

Improved logging capabilities for users of the system. Additional online training in the form of FAQ, help, and
videos. Improved support ticket submission process.
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10. Observation Completeness Feature (estimated 184 hours)

Extend the system to record "Completeness” for skills. This process will allow LEAs to record the fact a skill was
assessed but not observed. Additional functionality to help teachers clearly see what skills still need to be

assessed for children.

11. User Task Management (estimated 17 hours)
Additional user management features to assist in user management (e.g., LEA defined login banner and

notification).

Invoicing

a.
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Amendment 2 Scope of Work Enhancements
Contract 176221

Feature Total Hours Cost

General Improvements 35 $ 3,749
Data Entry Optimization 68 $ 7231
Parent Emailing 29 $ 3,053
DOT/DW Printing 96 $ 10,230
Speech Language Rubric (SLR) Form 49 $ 5,276
Speech Language Rubric Reports 41 $ 4,338
Standard, Core Requirements 10 $ 1,018
Beginning of Year Optimizations 53 $ 5677
User Support, Help, and Training 84 $ 9,025
Observation Completeness Feature 184 $ 19,710
User Task Management 17 $ 1821
Total 664 $ 71,128

Contractor shall submit monthly or quarterly invoices electronically to the USBE email account at
accountspayable@schools.utah.gov and the USBE program manager Teresa Davenport, for all goods

and/or services provided in accordance with the terms on the agreement. Invoices will not be
considered for payment if submitted by another method.
Invoices shall include the following:
Contractor Name

Uniquely identifiable invoice number
Invoice date

Contract Number

Recipient Entity’s contact information (phone number and email address)
Contractor’s authorized signature
Date(s) goods/services were provided
Description of goods and/or services for which payment is requested
Dollar amount requested.
Enhancement number completed, if applicable, or maintenance and support for the contract

i.

il.
iii.
iv.
V.
Vi.
Vil.
viii.

year.
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Amendment 2 Scope of Work Enhancements
Contract 176221

Invoices submitted by Contractor to USBE without the required information will not be paid and shall be
returned to the Contractor for completion.

All payments made to the Contractor under this agreement shall be made in the name of the
Contractor, as it appears in this agreement. All payments will be sent to the Contractor will be sent to
the address for the Contractor as it appears in the agreement. Changes to the information identified in
this section must be requested in writing.

To obtain payment for the goods and/or services authorized by this agreement, Contractor shall submit
the itemized invoice together with supporting documentation of work performed.

USBE reserves the right to question or seek clarification for any cost invoiced if the invoice is not
supported by proper documentation.

Contractor may be required to repay USBE if, during or after the contract period, an audit or other
review determines that payments made by USBE to Contractor were incorrectly paid or were based on
incorrect information received from the Contractor. USBE reserves the right to withhold any or all
subsequent payments to the Contractor until the incorrect amounts paid have been fully recovered.

Compensation

The cost for the additional requested enhancements listed above is not to exceed $71,128. Enhancement work
will be prioritized by the client and will be cost-reimbursable and billed hourly on a monthly basis. Year 5
(FY2021) of the original contract compensation table will be amended to show the following. The total not to
exceed for FY2021 with maintenance, support, and enhancements is $88,428.

Year Start End Activity Type Sub-total Year Total
Year 5 7/1/2020 6/30/2021 Maintenance & Support Fixed $17,300
(FY21) Enhancements Hourly $71,128 $88,428

30of3

Amendment SOW FY21.docx



PreschoolDOT FY2021 Enhancements

Area / Activity Total Hrs Cost %
Management

Management Activities 31 $ 3,870 54%
Analysis

Analysis Activities 31 $ 3870 54%
Development

Software Development 443 $ 46,608 65.5%

Unit Testing 66 $ 6991 9.8%
System Testing

System Testing Activities 66 $ 6991 9.8%
Deployment

Deployment Activities 27 $ 2,797 3.9%
Grand Totals 664 $ 71,128 100%

Cost Break-down by Feature
Estimate cost based on feature (includes management, analysis, dev, testing, etc)

Feature Total Hrs* Cost

General Improvements 35 $ 3,749
Data Entry Optimization 68 $ 7,231
Parent Emailing 29 $ 3,053
DOT/DW Printing 96 $ 10,230
Speech Language Rubric (SLR) Form 49 $ 5276
Speech Language Rubric Reports 41 $ 4,338
Standard, Core Requirements 10 $ 1,018
Beginning of Year Optimizations 53 $ 5677
User Support, Help, and Training 84 $ 9,025
Observation Completeness Feature 184 $ 19,710
User Task Management 17 $ 1,821
Total 664 $ 71,128

* Total Hrs: Total hours include development hours plus hours for
management, analysis, testing, and deployment included

Description

General framework features needed by the other features

Reduce clicking on DOT & DW, freeze DW header, essential priorities
Record parent email and password protected PDF emailing

Print multiple DOTs at same time, select categories, SLO graphs

Update help documents and code

SLR general reports (aggregate similar to DOT)

Updating legend of existing skills for new crosswalk.

Teachers add student, create class from existing class, LEA Observers accts.
Improved logging, additional training, online help on DW, support submission
"Completeness" recorded for skills (e.g., 3 states), completeness indicators
User-defined banner, etc.
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Compensation:

Compensation for each given year is NOT TO EXCEED the amounts listed in the “Year Total”
column in the table below:

Year Start End Activity Type Sub-total Year Total
Year1l 10/1/2016 6/30/2017 Initial System Hourly S 76,600
Development
S 76,600
Year2 7/1/2017 6/30/2018 Maintenance & Support Fixed S 15,800
Enhancements Hourly $ 26,800 $ 42,600
Year3 7/1/2018 6/30/2019 Maintenance & Support Fixed S 16,300
Enhancements Hourly S 26,800 § 43,100
Year4 7/1/2019 6/30/2020 Maintenance & Support Fixed S 16,800
Enhancements Hourly $ 26,800 § 43,600
Year5 7/1/2020 6/30/2021 Maintenance & Support Fixed S 17,300
Enhancements Hourly S 26,800 S 44,100
Total $ 250,000

Contractor will submit monthly invoices and a detailed report within 15 days following the

month for which services were provided. Payment is expected within 30 days from the invoice
date (Net 30).

Initial Development and Enhancement Activities

Initial system development, and subsequent enhancements in years 2 through 5, are invoiced

on an hourly rate based on time spent.

Individual Title Hourly Rates
Ken Bailey Senior Software Engineer $121.00
Angelique Crane Senior Software Engineer $121.00
Pete Deffendol  Senior Software Engineer $121.00
Sean Qiu Software Engineer $102.00
Jenni Borg Customer Support & Training $54.00

The rates above are guaranteed for the 1% year of initial system development. Price

adjustments for subsequent years will not exceed the U.S. Consumer Price Index (Series ID:
SUUROOOOSAE from the prior year).

Maintenance & Technical Support Activities




Maintenance and technical support for years 2 through 5 is a monthly fixed rate based on the
compensation schedule above and includes those activities required to continue daily operation
of the system based on the features and functionality that already exists in the system.

Maintenance and technical support activities fall under one of the following categories:

e Minor adjustments to the system such as code table updates, code/performance
optimization, and minor changes to database fields or code

e Bug fixes to correct behavior of the system to perform as designed at the time of the

system release
e Remote configuration and adjustment of the servers as needed.
e Technical support for issues that are unable to be resolved by USBE staff.
e Reasonable on-going training and user documentation updates.

Significant adjustments to system functionality or requests for new features in the system fall
under system enhancements rather than maintenance.

Acceptance and Approval

Payment is contingent upon ACCEPTANCE by the State under Attachment A: State of Utah
Standard Terms and Conditions,

Clause 22, Payment by the State of Utah is condition upon performance of services in
compliance with Clause 26, STANDARD OF CARE; and Clause 20, ACCEPTANCE AND REJECTION.

All system enhancements work will be pre-approved and prioritized by USBE staff prior to the
work being started. Completed features and enhancements will be reviewed by USBE staff prior
to being deployed to the production environment.




ATTACHMENT D
FERPA; Student Level Data Protection

The services or functions included in the State of Utah Contract involve the CONTRACTOR
obtaining or using education records or personally identifiable information. Utah State Board of
Education (“USBE”) is subject to Federal Education Records Privacy Act (“FERPA™) 20 U.S.C.
§ 1232g, and its implementing regulations, 34 C.F.R. Part 99, which generally requires written
consent for disclosure of educational record or personally identifiable information to third
parties.

Written consent is not required for school officials. FERPA provides a contractor, consultant,
volunteer, or other outside party may be treated as a school official if the contracting party is: (a)
providing services or functions that the USBE would otherwise use employees, (b) under the
direct control of USBE with respect to the use and maintenance of education records and
personally identifiable information, (c) subject to the requirements of 34 C.F.R. 99.33(a), and (d)
limiting access within the Vendor’s organization to those who have a legitimate educational
interest. 34 C.F.R 99.31(a)(1)(i)(B).

USBE and CONTRACTOR desire to have CONTRACTOR treated as a school official within
the FERPA exception in 34 C.F.R. 99.31(a)(1)(i)(B) and to comply with state and federal student
and family privacy laws. To protect the privacy of students and parent data, USBE and
CONTRACTOR (“Parties™) include this Attachment to the Contract.

The Parties agree as follows:

1. The term of this Attachment shall remain in effect through the duration of the Contract.
2. The following definitions apply to the Attachment:

a. “Education records” includes all information accessed, collected, stored,
processed, disclosed, de-identified, created, or used by Vendor, including
metadata and personally identifiable information, in relation to the Agreement.

b. “Metadata” includes all information created manually or automatically to provide
meaning or context to other data.

c. “Personally Identifiable Information” or “PII” includes both direct identifiers
(such as a student’s or other family member’s name, address, student number, or
biometric number) and indirect identifiers (such as a student’s date of birth, place
of birth, or mother’s maiden name). Indirect identifiers that constitute PII also
include metadata about student interaction with an app or setrvice, or other
information that, alone or in combination, is linked or linkable to a specific
student that would allow a reasonable person in the school community, who does
not have personal knowledge of the relevant circumstances, to identify the student
with reasonable certainty.




3. CONTRACTOR agrees that all data files, including derivative files, and all data files
resulting from merges, matches, or other uses of education records provided or obtained
pursuant to the Contract are subject to this agreement.

4. CONTRACTOR’s services provided to USBE are services for which USBE would
otherwise use employees.

5. CONTRACTOR is a party acting for USBE, who has direct control of the use and
maintenance of education records. All education records are owned by USBE.
CONTRACTOR acquires no rights or licenses to use the education records for any other
purpose than for performing the services set forth in the Interagency Agreement.

6. CONTRACTOR has a legitimate educational interest in the education records based upon
the Contract.

7. CONTRACTOR shall limit access within its organization to individuals whom
CONTRACTOR has determined to have legitimate educational interests in the education
records.

a. CONTRACTOR shall require a non-disclosure agreement be signed by those
individuals within its organization that CONTRACTOR determines will have
access to the education records because the individuals have a legitimate
educational interest in the education records.

b. CONTRACTOR shall maintain past and current lists of all individuals to whom it
has determined to allow access to education records because the individuals have
legitimate educational interest in the education records.

c. CONTRACTOR shall maintain each non-disclosure agreement signed by its
employees at its facility and shall permit inspection of the same by the Board,
upon request.

d. CONTRACTOR shall notify the Board in writing within 48 hours when an
individual, who has had access to education records, is no longer with
CONTRACTOR.

e. CONTRACTOR shall further notify the Board in writing within 48 hours if an
individual’s privileges to access education records has been withdrawn and the
date withdrawal occurred.

f. CONTRACTOR shall require and ensure annual training of those individuals
determined to have access due to a legitimate educational interest in the education
records. The training shall include the federal and state laws relating to student
and family privacy and best practices for maintaining student and family privacy.

g. CONTRACTOR shall maintain past and current lists of individuals attending
training and the related training materials.

h. CONTRACTOR shall not disclose the education records to individuals within
CONTRACTOR who have not been determined to have a legitimate educational
interest, who have not received training, and who have not signed a non-
disclosure agreement.

8. CONTRACTOR shall only access, collect store, process, or use the education records, as
necessary to provide the services set forth in the Contract for its legitimate educational
interest in the education records. Therefore, CONTRACTOR will not access, collect,
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store, process, sell, disclose, de-identify or use the education records for any other
purpose.

Data at issue herein includes records that: (1) may directly relate to a student; (2) may
contain personally identifiable information, and (3) are maintained by an educational
agency or institution or by a party acting for the agency or institution.

CONTRACTOR shall not re-disclose the education records to any other party without the
prior consent of the parent or eligible student.

CONTRACTOR shall protect all education records in a manner that does not permit
disclosure of the educational records to anyone other than those individuals within its
organization to whom CONTRACTOR has determined to have legitimate educational
interests in the education records.

CONTRACTOR shall store and maintain all education records separately from the
information of any other records.

CONTRACTOR shall notify the Board if there are any changes that will affect the
system where all education records are stored and maintained, and ensure the system is in
compliance with industry standards for the security and privacy of education records.
CONTRACTOR shall comply with all state and federal laws relating to student or family
privacy and will maintain any and all education records in a manner consistent with such
laws.

CONTRACTOR shall notify the Board in writing immediately upon discovering any
breach, or suspected breach of security, or any disclosure of education records to an
unauthorized individual within CONTRACTOR’s organization, or re-disclosure to
anyone. Notification shall include the date of improper release and a secure transmission
of list(s) of affected students or families to assist the Board in notifying students, parents,
or guardians of the improper release as required by federal and state law.
CONTRACTOR agrees the improper release of any education record constitutes a
material breach of the Contract. CONTRACTOR shall be liable for any claims or
damages that occur from its failure to comply with its obligations in this Attachment.
CONTRACTOR shall return to the Board or securely destroy any education records and
PII provided pursuant to the Contract upon the earlier of either the expiration or
termination of the Contract.

Notices required by this Attachment shall be provided to:

Chief Privacy Officer, who is currently Aaron Brough at aaron.brough(@schools.utah.gov
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Amendment:1 To Contract: 176221
TO BE ATTACHED TO AND MADE A PART OF the above numbered contract by and between the State of Utah
State Board of Education, referred to as State Entity or USBE and, Multidimensional Software Creations,

Utah
LLC, referred to as Contractor.
THE PARTIES AGREE TO AMEND THE CONTRACT AS FOLLOWS

1. Contract Period:
Original Starting Date: 10/1/2016
Current Ending Date: 6/30/2021
New Ending Date: 6/30/2021
2. Contract Amount
Current Contract Amount $250,000.00
Amendment Amount: $0.00
New Contract Amount: $250,000.00
3. Other changes: (attach additional pages as necessary)
Amend Attachment C: Scope of Work and Budget to include the attached enhancements to the Scope of WorkSOW and to reflect

the changes in compensation structure

4. Effective Date of Amendment: 11/15/2017
All other conditions and terms in the original contract and previous amendments remain the same

THE PARTIES, INTENDING TO BE LEGALLY BOUND, have executed this amendment on the date first set

forth above.
STATE
/’5 / / 2 // 7

CONTRACTOR
N
W 11/27/2017
Contractor's signature/ Date g’é&:y S SIénatuxe Date
Type or ‘amt Name and Title t

Kenneth L Bailey, MDSC CEO
Type or Print Name and Title
Zac.christensen@schools.utah.gov

801-538-753 -
Telephone Number Email

Zac Christensen
Agency Contact Person




Amendment 1 Scope of Work Enhancements and Cost Reallocation
Contract 176221

Enhancements to be implemented FY18-FY19

Requested Enhancements
The following are the enhancements that will be performed in the respected FY.

TO BE COMPLETED FY18:

Enhancement 1 DataWall Printed PDF
Ability for the user to not only edit observations from a classroom perspective, but also print a more concise
version of the classroom observations for use in classrooms and teacher planning. It also supports a
mechanism for teachers who may need to use a paper version of the class DataWall (e.g., they don’t have
Internet access for some reason).

Enhancement 2 DOT User Manual Adjustments
Ability to record individual choices for a specific observation rather than simply recording that an observation
was completed. It includes the necessary database structure and meta data changes required to store the

additional information.

Enhancement 3 Child Transfer Mechanism
Mechanism to transfer child DOT records between LEAs and ensure that duplicate child entries are avoided.

Includes dashboard to display transfers that need approval.

Enhancement 4 User Type Adjustments
Ability to change the type of a user after they have been created (e.g., ability to start as a teacher and
transition to an LEA administrator).

Enhancement 5 Extend Teacher Assignments to LEA Admins
Ability for LEA admins in some schools to enter observations. Production use identified this need.

Enhancement 6 Spanish Versions of the DOT, Significant Disabilities, and Speech Language Forms (50 hrs)
Ability to print Spanish versions of the various DOT forms to provide to parents of students.

Enhancement 7 DataWall Mobile Scrolling Improvements
Improvements to the DataWall for data entry on large classes or editing on small devices. It is cumbersome at

present.

Enhancement 8 LEA Specific Observation Periods
Ability for LEA administrators to open previous observation periods temporarily for exceptions or alternate

periods.

Enhancement 9 Anecdotal Notes per Child and Observation Category
Ability for users to enter additional anecdotal notes about observations at an observation category level.

Enhancement 10 Teacher Add Student Ability
Ability for teachers to enter their own child information while still ensuring that duplicate children are not
entered. The current design requires LEA administrators to enter all new child information, causing a
bottleneck at the beginning of a new school year.
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Amendment 1 Scope of Work Enhancements and Cost Reallocation
Contract 176221

Enhancement 11 Add Teacher and Class Optimization
Optimizations of the user interface to make the initial process for creating new teachers, classes, and
assigning the teacher to a class more seamless and reduce support issues going forward. There was a fair
amount of confusion about this process at the beginning.

Enhancement 12 DataWall Single Category PDF Printing
Ability to either print all the categories or select to print just the currently viewed category in PDF. This will
reduce the number of pages in the document and save teachers time.

Enhancement 13 Child Tagging Feature
Ability to tag a child with various LEA or USBE-specific tags. These tags can then be used in a Find Child screen
or aggregate reporting to improve data analysis.

Enhancement 14 Email Helper and Parent Email Consent Tracking
Ability to track which parents have given consent to have DOT forms sent directly to them via email.
Mechanism to optimize the emailing of a PDF version of the DOT directly to those parents that have given
consent.

TO BE COMPLETED FY19:

Enhancement 15 DOT Changes to Support USBE Early Childhood Standard Changes
Adjustments to support the upcoming USBE Early Childhood Standard changes. These changes will likely
impact the user interface and require some data migration or conversion of existing data.

Invoicing

a. Contractor shall submit monthly or quarterly invoices electronically to the USBE email account at
accountspavable@schools.utah.gov and the USBE program manager Melissa Bowe, for all goods and/or
services provided in accordance with the terms on the agreement. Invoices will not be considered for

payment if submitted by another method.
b. Invoices shall include the following:
i Contractor Name
ii. Uniquely identifiable invoice number
iii. Invoice date
iv..  Contract Number
V. Recipient Entity’s contact information (phone number and email address)

Vi. Contractor’s authorized signature
vii.  Date(s) goods/services were provided
viii.  Description of goods and/or services for which payment is requested

ix. Dollar amount requested.
X. Enhancement number completed, if applicable, or maintenance and support for the contract
year.
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Amendment 1 Scope of Work Enhancements and Cost Reallocation
Contract 176221

b. Invoices submitted by Contractor to USBE without the required information will not be paid and shall be
returned to the Contractor for completion.

c. All payments made to the Contractor under this agreement shall be made in the name of the Contractor,
as it appears in this agreement. All payments will be sent to the Contractor will be sent to the address
for the Contractor as it appears in the agreement. Changes to the information identified in this section
must be requested in writing.

d. To obtain payment for the goods and/or services authorized by this agreement, Contractor shall submit
the itemized invoice together with supporting documentation of work performed.

e. USBE reserves the right to question or seek clarification for any cost invoiced if the invoice is not
supported by proper documentation.

f.  Contractor may be required to repay USBE if, during or after the contract period, an audit or other
review determines that payments made by USBE to Contractor were incorrectly paid or were based on
incorrect information received from the Contractor. USBE reserves the right to withhold any or all
subsequent payments to the Contractor until the incorrect amounts paid have been fully recovered.

Compensation

The estimated cost for the additional requested enhancements listed above is not to exceed $56,419.00. The
compensation table in the original scope of work shall be amended to show:

Year Start End Activity Type Sub-total Year Total
ijlr;) 10/1/2016 6/30/2017 g’;ﬂ;:;‘)’:z'ﬁ Hourly $76,600  $76,600
Year 2 7/1/2017 6/30/2018 Maintenance & Support Fixed $15,800
(FY18) Enhancements Hourly $75,072 $90,872
Year 3 6/30/2019 Maintenance & Support Fixed $16,300
7/1/2018
(FY19) Enhancements Hourly $26,800 $43,100
Year 4 7/1/2019  6/30/2020 Maintenance & Support Fixed $16,800
(FY20) Enhancements Hourly 85,328 $22,128
Year 5 7/1/2020 6/30/2021 Maintenance & Support Fixed $17,300
(Fy21) Enhancements Hourly $0 $17,300
Total $250,000
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