
CCA Changes Guidance Document for Providers 

Purpose: This document outlines the standardized procedures for managing changes to Course 
Credit Acknowledgements (CCAs). Adherence to these procedures is essential to ensure 
compliance with contractual agreements and to maintain transparency with Local Education 
Agencies (LEAs). 

Procedure for CCA Change Requests: 

1. CCAs with "Pending Execution" or an "Enrollment Complete" Status: 

● USBE Collaborative Review and Approval 

To initiate a change request, providers should submit the proposed modification to 
USBE. Upon receipt, USBE will facilitate a review process by notifying all relevant 
stakeholders via email. This may include: 

○ LEA   Primary Approvers 
○ School Counselors 
○ Providers 
○ Parents/Guardians 
○ Students 

● This notification strategy ensures that individuals with fiscal responsibilities, student 
educational oversight, and parental or student interests are informed and can provide 
approval for the requested changes. 

USBE will proceed with implementing the requested change unless any stakeholder raises a 
concern. 

*Examples of changes that may be processed through this procedure include, but are not 
limited to: 

1. Credit Value Adjustments: Stakeholders: LEA Primary Approvers, School Counselors, 
Providers, Parents/Guardians, and students 

2. Course Substitutions and Changes: Stakeholders: LEA Primary Approvers, School 
Counselors, Providers, Parents/Guardians, and students 

3. LEA and School Changes: Stakeholders: LEA Primary Approvers, School Counselors, 
Providers, Parents/Guardians, and students 

4. Corrections to Student Data (e.g., birthdate, grade level): Stakeholders: Providers, 
Parents/Guardians, and students 
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2. CCAs with "Confirmed" Status: 

Once a CCA has reached a "Confirmed" status, no modifications to the credit value or course 
changes can be made.   Modifying a confirmed CCA without LEA consent constitutes a breach 
of contract. However, providers may update the CCA status to accurately reflect the student's 
current situation.   

Student Withdrawal: 

In situations where a student with a “Confirmed” status withdraws from a 0.50 credit CCA after 
reaching the 0.25 credit completion point, and payment has already been disbursed, the 
provider should select the status: "Student Withdrawal - 0.25 Earned, Cancel Remainder." This 
ensures accurate record-keeping and financial reconciliation. 

Following these procedures ensures compliance, transparency, and accurate allocation of 
funds. For any questions or clarification regarding these procedures, please do not hesitate to 
contact USBE. Your cooperation in adhering to this process is greatly appreciated. 

2 
Utah State Board of Education January/2025 


	CCA Changes Guidance Document for Providers 




Accessibility Report





		Filename: 

		2513253813.pdf









		Report created by: 

		



		Organization: 

		







[Enter personal and organization information through the Preferences > Identity dialog.]



Summary



The checker found no problems in this document.





		Needs manual check: 0



		Passed manually: 2



		Failed manually: 0



		Skipped: 1



		Passed: 29



		Failed: 0







Detailed Report





		Document





		Rule Name		Status		Description



		Accessibility permission flag		Passed		Accessibility permission flag must be set



		Image-only PDF		Passed		Document is not image-only PDF



		Tagged PDF		Passed		Document is tagged PDF



		Logical Reading Order		Passed manually		Document structure provides a logical reading order



		Primary language		Passed		Text language is specified



		Title		Passed		Document title is showing in title bar



		Bookmarks		Passed		Bookmarks are present in large documents



		Color contrast		Passed manually		Document has appropriate color contrast



		Page Content





		Rule Name		Status		Description



		Tagged content		Passed		All page content is tagged



		Tagged annotations		Passed		All annotations are tagged



		Tab order		Passed		Tab order is consistent with structure order



		Character encoding		Passed		Reliable character encoding is provided



		Tagged multimedia		Passed		All multimedia objects are tagged



		Screen flicker		Passed		Page will not cause screen flicker



		Scripts		Passed		No inaccessible scripts



		Timed responses		Passed		Page does not require timed responses



		Navigation links		Passed		Navigation links are not repetitive



		Forms





		Rule Name		Status		Description



		Tagged form fields		Passed		All form fields are tagged



		Field descriptions		Passed		All form fields have description



		Alternate Text





		Rule Name		Status		Description



		Figures alternate text		Passed		Figures require alternate text



		Nested alternate text		Passed		Alternate text that will never be read



		Associated with content		Passed		Alternate text must be associated with some content



		Hides annotation		Passed		Alternate text should not hide annotation



		Other elements alternate text		Passed		Other elements that require alternate text



		Tables





		Rule Name		Status		Description



		Rows		Passed		TR must be a child of Table, THead, TBody, or TFoot



		TH and TD		Passed		TH and TD must be children of TR



		Headers		Passed		Tables should have headers



		Regularity		Passed		Tables must contain the same number of columns in each row and rows in each column



		Summary		Skipped		Tables must have a summary



		Lists





		Rule Name		Status		Description



		List items		Passed		LI must be a child of L



		Lbl and LBody		Passed		Lbl and LBody must be children of LI



		Headings





		Rule Name		Status		Description



		Appropriate nesting		Passed		Appropriate nesting










Back to Top

