
Utah – Online vs. Paper Testing Requests for ACT: 

• Testing on paper by itself is not considered an accommodation for ACT. It is classified as a local 
arrangement or universal support, as it is an available mode of testing ACT offers. Paper is 
approved by USBE for Utah State ACT testing if a student has a documented need.  

• The test mode (paper or online) is managed exclusively in ACT Now by the Utah State Board of 
Education (USBE), the District Test Coordinator (DTC), or the School Test Coordinator (STC). Utah 
students are expected to test online unless there is a documented need for paper.  

• USBE monitors paper vs. online requests via the Pre-ID file. 

• USBE has established a policy for online testing: All students are initially entered as online testers 
in ACT Now. 

• If a student’s accommodations plan includes paper testing, the LEA needs to submit a USBE 
Exceptional Accommodation Form for Assessment located on the Accommodations tab of USBE 
Special Education Accessibility, Accommodations and Assessment  to Jessica Wilhelm 
(Jessica.wilhelm@schools.utah.gov).  

• The District Test Coordinator (DTC) should notify Jessica Wilhelm 
(Jessica.wilhelm@schools.utah.gov) and Maureen Rushing (Maureen.rushing@schools.utah.gov) 
at USBE that the LEA has selected the student’s test mode to paper in ACT Now due to an 
accommodation so that USBE does not move the student back to Online mode.  

• ACT ships paper test materials only for students whose test mode is listed as paper. The LEA does 
not need to place a special order for paper, selecting the mode as paper will trigger automatic 
shipment.  

Important Notes: 

• The ACT Accommodations team does not approve paper-based testing requests in TAA, even 
when based on a disability. 

• Requests for paper testing as an accommodation will be redirected to USBE, as USBE mandates 
online testing for all Utah students unless the student has a documented need for the 
accommodation outlined in an IEP, 504 or medical plan.  

• If a student has other accommodations that are outlined in the ACT Accessibility Supports Guide, 
those requests must be entered through TAA.  

Resources: 
ACT NOW: Utah 
ACT Test Accessibility and Accommodations User Guide (TAA) 
ACT Accessibility Supports Guide for ACT 
Contact: 

Jessica Wilhelm, Special Education Assessment Specialist, USBE 

https://www.schools.utah.gov/specialeducation/programs/accessibilityaccommodationsassessment
https://www.schools.utah.gov/specialeducation/programs/accessibilityaccommodationsassessment
https://content.act.org/utah/r/Accessibility_Supports_Guide_for_the_ACT_-_State_and_District_Testing
https://www.act.org/content/act/en/products-and-services/state-and-district-solutions/utah/ACT-Now.html
https://www.act.org/content/dam/act/unsecured/documents/user-guide-test-accessibility-and-accommodations.pdf
https://content.act.org/utah/r/Accessibility_Supports_Guide_for_the_ACT_-_State_and_District_Testing
mailto:jessica.wilhelm@schools.utah.gov
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